
QUESTIONS AND ANSWERS 
 
PROJECT NUMBER: W11453  
 
DESCRIPTION: APPOINTMENT OF SERVICE PROVIDER FOR THE SUPPLY AND THE DELIVERY OF GROCERY (FOOD 
PRODUCTS) AND CLEANING CONSUMABLES TO THE DEPARTMENT OF WATER AND SANITATION ROODEPLAAT TRAINING 
CENTRE (RTC) AS AND WHEN IS REQUIRED FOR A PERIOD OF THIRTY-SIX MONTHS (36) 

 

QUESTIONS ANSWERS 
1 In terms of the JV will the Department request both companies to 

submit the certificate of acceptance (health and food safety) or it must 
be a consolidated certificate?  

Both companies or one can submit the certificate  
 

2 Criteria no 1 of Phase 2: Past Experience on the functionality is not 
clear in terms of documents to be attached to the bid document to get 
all points:  

The reference letters from the previous work experience will be 
used to score bidders. The reference letters will be used to 
score past experience and capability. 

3 Which document can the bidder use to write the total bid price? Can 
the bidder use specification sheet or on the SBD 3.1? 

The bidder must fill in all the prices of the items and the total 
bid price on SBD 3.1. 
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The certificate of acceptance (health and food safety) is being issued 
by different institutions. e.g municipalities. It is not clear on the TORs 
about which institution certificate is acceptable for this tender.  

Certificate of acceptance (health and food safety) from any 
institution is acceptable. 

 
 


